ARBITRATION FORUMS, INC.

Exceptional service. Innovative solutions.

®

A New Look for Total Recovery Solution® (TRS®):
Comparing Classic and Modern Interfaces

AF is transitioning Total Recovery Solution® (TRS®) to a new look and feel. While workflows will
remain the same, this update will bring a modern design to the page layouts. Those familiar with E-
Subro Hub will see similarities, as we aim to further unify our products with future user interface
updates.

The modern view of TRS offers:

e A new TRS Worklist Menu

e Enhanced color scheme

e Improved case banner

e Modernized font style for improved visibility

e Toggle and tab-style response prompts versus radio buttons

The following pages contain comparisons of the classic view and the modern view to help users get
acquainted with the updated interface.
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Workflow Steps - Incident Details and My Party Information
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Workflow Steps - Liability Arguments
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Workflow Steps - Coverage (Collision/Comprehensive/0TC)
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Workflow Steps - Feature Information

Classic View
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